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PUBLIC HOLIDAYS
New Year’s Day (Wed, 1 Jan), Human Rights Day (Fri, 21 Mar), Good Friday (Fri, 18 Apr), Family Day (Mon, 21 Apr), Freedom Day (Sun, 
27 Apr), Freedom Day Observed (Mon, 28 Apr), Workers’ Day (Thurs, 1 May), Youth Day (Mon, 16 Jun), National Women’s Day (Sat, 9 
Aug), Heritage Day (Wed, 24 Sept), Day of Reconciliation (Tues, 16 Dec), Christmas Day (Thurs, 25 Dec), Day of Goodwill (Fri, 26 Dec) 
*Note: the Fund will be closed on these days.

SCHOOL TERMS*
 INLAND:   Term 1 (15 Jan – 28 Mar), Term 2 (08 Apr – 27 Jun)

Term 3 (22 Jul – 03 Oct), Term 4 (13 Oct – 12 Dec)
 COASTAL:   Term 1 (15 Jan – 28 Mar), Term 2 (08 Apr – 27 Jun) 

Term 3 (22 Jul – 03 Oct), Term 4 (13 Oct – 12 Dec)
*The school terms and durations are correct at the time of going to press. 

**Source:  National Education Policy Act Proposed calendar for public schools.Register on www.eppf.co.za  to 
access your documents online.

Please update your personal 
details before the payroll 
closing date.

Download the EPPF member 
mobile app via Android or iOS 
app store.

Member Portal www.eppf.co.za

WhatsApp ‘Hi’ to 
072 741 7774 
for self service help.  

USSD *120*1037#

EOS USSD *134*20072#

THIRD-PARTY CONTACT DETAILS

INDWE 
(Car & Household Insurance)
Telephone Number: 011 912 7300
Email: indwe@indwe.co.za
Claims: newclaims@indwe.co.za

SANLAM SKY 
(Voluntary Burial Scheme)
Telephone Number: 0861 235 433
Email: Eskomservicing@sanlamsky.co.za
WhatsApp Chat: 0860 222 556
Claims: eskomclaims@sanlamsky.co.za

MEDICAL AID CLAIMS AND AUTHORISATIONS

Bonitas Medical Aid
0860 002 108
Medihelp Medical Aid
0860 100 678

Bestmed Medical Aid
0860 002 378
Discovery Medical Aid
0860 998 877

Sizwe Medical Aid
0860 100 871
MEDICAL AID CONTRIBUTIONS
Email: medicalaidqueries@eppf.co.za
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EPPF DIGITAL CHANNELS 

NORTH-WEST OFFICE
181 Golden Way 
Klerksdorp 
New Town 2571
Tel: 011 709 7688
Mobile: 067 429 0035

NORTHERN CAPE & 
FREE STATE OFFICES 
Tel: 011 709 7449
Mobile: 067 429 0215

EPPF CALL CENTRE 
Call Centre: 0800 11 45 48
Website: www.eppf.co.za
Email: info@eppf.co.za
Postal: Private Bag X50
Bryanston 2021
Fax: 0866 815 449

HEAD OFFICE 
Isivuno House, EPPF Office 
Park
24 Georgian Crescent East
Bryanston East
Johannesburg 2191
Tel: 011 709 7477/ 7479
Mobile: 067 429 0108/0218

EMALAHLENI OFFICE
House No 27 Eskom Park
Langenhoven Street
Emalahleni 1035
Tel: 011 709 7483 / 7490
Mobile: 067 429 0116 / 0030

CAPE TOWN OFFICE
60 Voortrekker Road
Bellville 7530
Tel: 011 709 7456
Mobile: 067 429 0210

EAST LONDON OFFICE
Sunilaws Office Park, Block A
Corner Quenera Drive and
Bonza Bay Road, Beacon Bay
East London 5241
Tel: 011 709 7523
Mobile: 067 429 0034

DURBAN OFFICE
25 Valley View Road
New Germany 3620
Tel: 011 709 7402
Mobile: 067 429 0114

LIMPOPO OFFICE
58 Corner Schoeman and 
Landros Mare Street, 
Polokwane 0700
Tel: 011 709 7688
Mobile: 067 429 0035
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PUBLIC HOLIDAYS
New Year’s Day (Thur, 1 Jan), 
Human Rights Day (Sat, 21 Mar), 
Good Friday (Fri, 3 Apr), 
Family Day (Mon, 6 Apr), 
Freedom Day (Mon, 27 Apr),
Workers’ Day (Fri, 1 May), 

Youth Day (Tue, 16 Jun), 
National Women’s Day (Sun, 9 Aug), 
Public Holiday (Mon, 10 Aug),  
Heritage Day (Thur, 24 Sep), 
Day of Reconciliation (Wed, 16 Dec), 
Christmas Day (Fri, 25 Dec), 
Day of Goodwill (Sat, 26 Dec)

*  The school terms and durations are correct 
at the time of going to press.  Source: https://
www.gov.za/about-sa/public-holidays

SCHOOL TERMS*
Term 1: (12) 14 January – 27 March
Term 2: 8 April – 26 June 
Term 3: 21 July – 23 September
Term 4: 6 October – 9 (11) December 

THIRD-PARTY CONTACT 
DETAILS
INDWE
(Car & Household Insurance)
Telephone Number: 011 912 7300
Email: indwe@indwe.co.za
Claims: newclaims@indwe.co.za
SANLAM SKY
(Voluntary Burial Scheme)
Telephone Number: 0861 235 433
Email: Eskomservicing@sanlamsky.co.za
WhatsApp Chat: 0860 222 556
Claims: eskomclaims@sanlamsky.co.za

MEDICAL AID CLAIMS AND AUTHORISATIONS

Bonitas Medical Aid
0860 002 108
Medihelp Medical Aid
0860 100 678
Bestmed Medical Aid
0860 002 378

Discovery Medical Aid
0860 998 877
Sizwe Medical Aid
0860 100 871
MEDICAL AID CONTRIBUTIONS
Email: medicalaidqueries@eppf.co.za

Public 
holidays

Closing dates:
Pensioner payroll

Payment dates:
EPPF Pensioner payroll


